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Parent and carer pack 

Please find enclosed in this pack information that you may find helpful during your child’s time at Kids Count. 






Kids Count, Riddings Lane, Hartford, CW8 1NA
Tel – 01606 74100   Email: info@kidscountonline.co.uk  www.kidscountonline.co.uk
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Handy hints for your time at Kids Count

· We encourage all parents to provide a spare change of clothes for their child as outdoor/indoor play can be messy. We ask that the clothes provided are appropriate for the various seasons. We also ask that all items of clothing are clearly labelled. You are welcome to supply a pair of wellies and waterproof suits to stay at pre-school/nursery. If your child is toilet training please provide plenty of spare clothes (including socks and shoes) Please do not send you children in ‘their best’ 
· The ramp in the garden is access to our setting, however parents with children in the baby room and toddlers can use the front door. 
(where the office is) 
· The door in reception and the back door have a bio-metric finger print system and only staff are able to use these. Please ring the door bells for staff to let you into the building. Please do not let anyone into or out of the building, and leave this to the staff. 
· If you enter the building from the ramp you will come into pre-school. Pre-School is the first two rooms including the toilets. Once you walk through you will enter toddlers, and next to toddlers (the last room) is babies and the sleep room. 
· If you are claiming for the early years entitlement there will be a form for you to complete at the beginning of each new term. Please be aware that once you have booked the funded sessions for that term we cannot change them. 
· If you feel that your child/ren is eligible for the pupil premium grant (details can be found in your pack) please see a member of the leadership team. 



· Please be aware of the start and end times of your session as there may be a charge incurred if you drop your child off early or pick up late. If you are collecting your child before 2.50pm you will be asked to use the main entrance via the office. The reason for this is to safeguard our children at all times, therefore the garden gate will be locked between 9.05am and 2.50pm. Please see your parent/carer contract for details of the charges. 
· We do not allow mobile phones in our setting, please use your mobile off the premises. You may be asked to leave the building to continue your call or messaging. 
· If your child is feeling unwell please tell us, if you feel they may require Calpol throughout the day please bring a labelled bottle or sachets with you. However, please be aware that if your child continues to be unwell, we will call and request that you collect your child, as it is not in the best interests of your child or for the other children in the setting for your child to be in Nursery/pre-school. 
· All of our policies are displayed in the reception area. Please feel free to read through these. 
· Please make us aware of any sleep comforters your child has, this will help us to settle them in for sleep times. 
· If your child has a lunch box, please be aware of our lunch box policy to ensure healthy eating in our setting. (This can be found in your parent pack and in the entrance hall)
· We provide cereal for breakfast for all age groups, and it is available every morning. 
· We will sign your child in and out on the registers. 
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	Week 1
	Snack
	Lunch
	Tea

	Monday

	Crackerbreads and raisins

	Spaghetti bolognaise with broccoli


Fresh fruit

	Homemade vegetable soup with crusty bread

Fruit yoghurt

	Tuesday
	Crackers with soft cheese

	Vegetable curry and rice


Fruit yoghurt
	Lasagne 

Fresh fruit

	Wednesday
	Toast with apple slices 

	Roast chicken dinner with carrots and gravy

Fresh fruit
	Pork Casserole 


Fruit yoghurt


	Thursday
	Breadsticks and orange segments
	Toad in the hole with mixed vegetables

Fruit yoghurt
	Sweet and sour chicken with rice

Fresh fruit


	Friday


	Toasted teacakes

	Macaroni cheese and sweetcorn


Fresh fruit
	Turkey pie and vegetables


Fruit yoghurt


We cater for allergies, please see a member of the leadership team to discuss your child’s requirements. We also alter our menu for celebrations days, such as Chinese new year. 
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Lunch Box Policy
It’s just as important to make sure the lunchbox your child brings to pre-school provides a healthy, balanced lunch as when they eat at home. 
This means plenty of foods that contain the nutrients that children need, and fewer foods that are high in sugar and saturated fat.
Packing the lunchbox 
A balanced packed lunch should contain:
· Starchy foods. These are bread, rice, potatoes and pasta, and others. 
· Protein foods. These are meat, fish, eggs, beans and others. 
· A dairy item. This could be cheese or yoghurt. 
· Vegetables or salad, and a portion of fruit. 
Starchy foods are a good source of energy, and should make up a third of the lunchbox. But don’t let things get boring. Instead of sandwiches give your child bagels, pitta bread, wraps and baguettes. Use brown, wholemeal or seeded bread, rather than white bread.
Children often like food they can eat with their fingers, so chop up raw veggies such as carrots or peppers, and give them houmous or cottage cheese to dip the veggies in. Breadsticks and wholemeal crackers are great finger foods and they can be spread with low-fat soft cheese or eaten with reduced-fat cheddar and pickles. 
Replace chocolate bars and cakes with fresh or dried fruit. Vary the fruit each day and get them to try new things, like kiwi or melon.
You could also make up a tasty fruit salad. Be inventive and encourage your children when they try something new. 
Save chocolate and cakes for occasional treats at home. Remember to praise your child when they've tried something new, to show your encouragement.
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Important Policies                                               (To read the full policy please see the policy and procedure file in the reception area)                                            Safeguarding Children and Child Protection Policy

 
	EYFS: 3.4-3.18, 3.19, 3.21, 3.22



At Kids Count we work with children, parents, external agencies and the community to ensure the welfare and safety of children and to give them the very best start in life. Children have the right to be treated with respect, be helped to thrive and to be safe from any abuse in whatever form.

We support the children within our care, protect them from maltreatment and have robust procedures in place to prevent the impairment of children’s health and development. In our setting we strive to protect children from the risk of radicalisation and we promote acceptance and tolerance of other beliefs and cultures (please refer to our inclusion and equality policy for further information). Safeguarding is a much wider subject than the elements covered within this single policy, therefore this document should be used in conjunction with our other policies and procedures. 

Legal framework and definition of safeguarding
· Children Act 1989 and 2004
· Childcare Act 2006 
· Safeguarding Vulnerable Groups Act 2006
· The Statutory Framework for the Early Years Foundation Stage (EYFS) 2014 
· Working together to safeguard children 2015
· What to do if you’re worried a child is being abused 2015
· Counter-Terrorism and Security Act 2015.
Safeguarding and promoting the welfare of children, in relation to this policy is defined as: 
· Protecting children from maltreatment
· Preventing the impairment of children’s health or development 
· Ensuring that children are growing up in circumstances consistent with the provision of safe and effective care
· Taking action to enable all children to have the best outcomes.
(Definition taken from the HM Government document ‘Working together to safeguard children 2015).

Policy intention
To safeguard children and promote their welfare we will:
· Create an environment to encourage children to develop a positive self-image
· Provide positive role models and develop a safe culture where staff are confident to raise concerns about professional conduct
· Encourage children to develop a sense of independence and autonomy in a way that is appropriate to their age and stage of development
· Provide a safe and secure environment for all children
· Promote tolerance and acceptance of different beliefs, cultures and communities
· Help children to understand how they can influence and participate in decision-making and how to promote British values through play, discussion and role modelling
· Always listen to children
· Provide an environment where practitioners are confident to identify where children and families may need intervention and seek the help they need
· Share information with other agencies as appropriate.

Our setting is aware that abuse does occur in our society and we are vigilant in identifying signs of abuse and reporting concerns. Our practitioners have a duty to protect and promote the welfare of children. Due to the many hours of care we are providing, staff may often be the first people to identify that there may be a problem. They may well be the first people in whom children confide information that may suggest abuse or to spot changes in a child’s behaviour which may indicate abuse. 

Our prime responsibility is the welfare and well-being of each child in our care. As such we believe we have a duty to the children, parents and staff to act quickly and responsibly in any instance that may come to our attention. This includes sharing information with any relevant agencies such as local authority services for children’s social care, health professionals or the police. All staff will work with other agencies in the best interest of the child, including as part of a multi-agency team, where needed.
Our setting aims to:
· Keep the child at the centre of all we do 
· Ensure staff are trained to understand the child protection and safeguarding policy and procedures, are alert to identify possible signs of abuse, understand what is meant by child protection and are aware of the different ways in which children can be harmed, including by other children through bullying or discriminatory behaviour
· Ensure staff understand how to identify early indicators of potential radicalisation and terrorism threats and act on them appropriately in line with national and local procedures
· Ensure that all staff feel confident and supported to act in the best interest of the child, share information and seek the help that the child may need
· Ensure that all staff are familiar and updated regularly with child protection training and procedures and kept informed of changes to local/national procedures
· Make any child protection referrals in a timely way, sharing relevant information as necessary in line with procedures set out by the Cheshire Wets and Chester Safeguarding Children Board 
· Make any referrals relating to extremism to the police (or the Government helpline) in a timely way, sharing relevant information as appropriate 
· Ensure that information is shared only with those people who need to know in order to protect the child and act in their best interest 
· Ensure that children are never placed at risk while in the charge of all staff
· Take any appropriate action relating to allegations of serious harm or abuse against any person working with children or living or working on the setting’s premises including reporting such allegations to Ofsted and other relevant authorities
· Ensure parents are fully aware of child protection policies and procedures when they register with the setting and are kept informed of all updates when they occur  
· Regularly review and update this policy with staff and parents where appropriate and make sure it complies with any legal requirements and any guidance or procedures issued by the Cheshire West and Chester Safeguarding Children Board.
We will support children by offering reassurance, comfort and sensitive interactions. We will devise activities according to individual circumstances to enable children to develop confidence and self-esteem within their peer group.

Contact telephone numbers
Local authority children’s social care team 01606 275099 (office hours) 01244 977277 (out of hours)
Local authority Designated Officer (LADO) 0151 337 4570
Ofsted 0300 123 1231
Local Safeguarding Children Board (LSCB) 01606 275099 (office hours) 01244 977277 (out of hours)
Non-emergency police 101 
Government helpline for extremism concerns 020 7340 7264




Promoting Positive Behaviour Policy


	EYFS: 3.2, 3.52, 3.53



At Kids Count we believe that children flourish best when they know how they and others are expected to behave. Children gain respect through interaction with caring adults who act as good role models, show them respect and value their individual personalities. The setting encourages and praises positive, caring and polite behaviour at all times in and provides an environment where children learn to respect themselves, other people and their surroundings. 

Children need to have set boundaries of behaviour for their own safety and the safety of their peers. Within the setting we aim to set these boundaries in a way which helps the child to develop a sense of the significance of their own behaviour, both on their own environment and that of others around them. Restrictions on the child's natural desire to explore and develop their own ideas and concepts are kept to a minimum.  

We aim to:
· Recognise the individuality of all our children and that some behaviours are normal in young children e.g. biting
· Encourage self-discipline, consideration for each other, our surroundings and property
· Encourage children to participate in a wide range of group activities to enable them to develop their social skills
· Ensure that all staff act as positive role models for children
· Encourage parents and other visitors to be positive role models and challenge any poor behaviour shown 
· Work in partnership with parents by communicating openly
· Praise children and acknowledge their positive actions and attitudes, therefore ensuring that children see that we value and respect them
· Encourage all staff working with children to accept their responsibility for implementing the goals in this policy and to be consistent
· Promote non-violence and encourage children to deal with conflict peacefully
· Provide a key person system enabling staff to build a strong and positive relationship with children and their families
· Provide activities and stories to help children learn about accepted behaviours, including opportunities for children to contribute to decisions about accepted behaviour where age/stage appropriate
· [bookmark: _Toc372294236][bookmark: _Toc437523159]Have a named person who has overall responsibility for behaviour management.











Late Collection and Non-Collection Policy
	EYFS: 3.73



At Kids Count we expect all parents to agree an approximate time to collect their child from the setting. We give parents information about the procedures to follow if they expect to be late. These include: 
· Agreeing a safety password with the setting in advance to be used by anyone collecting a child who is not the parent (designated adult)
· Calling the setting as soon as possible to advise of their situation
· Asking a designated adult to collect their child wherever possible
· Informing the setting of this person’s identity so they can talk to the child if appropriate. This will help to reduce or eliminate any distress caused by this situation
· If the designated person is not known to the staff, the parent must provide a detailed description of this person, including their date of birth where known. This designated person must know the individual child’s safety password in order for the setting to release the child into their care. This is the responsibility of the parent.

If a child has not been collected from the setting after a reasonable amount of time has been allowed for lateness, we initiate the following procedure:
· The setting manager will be informed that a child has not been collected
· The member of the leadership team in charge will check for any information regarding changes to normal routines, parents’ work patterns or general information. If there is no information recorded, they will try to contact the parents on the telephone numbers provided for their mobile, home or work. If this fails they will try the emergency contacts shown on the child’s records
· The member of the leadership team in charge and one other member of staff must stay behind with the child (if outside normal operating hours). During normal operating times, the setting will plan to meet required staff ratios. If the parents have still not collected the child, the member of the leadership team will telephone all contact numbers available every 10 minutes until contact is made. These calls will be logged on a full incident record
· In the event of no contact being made after one hour has lapsed, the person in charge will ring the local authority children’s social services emergency duty team 
· The setting will inform Ofsted as soon as convenient
· The two members of staff will remain in the building until suitable arrangements have been made for the collection of the child
· The child’s welfare and needs will be met at all times and to minimise distress staff will distract, comfort and reassure the child during the process
· In order to provide this additional care a late fee of £5.00 per 5 minutes will be charged to parents. This will pay for any additional operational costs that caring for a child outside their normal setting hours may incur. 
· Contact numbers:
	Name
	Contact No

	Social Services Emergency Duty Team
	01606 275099 or out of hours 01244 977277

	Ofsted 
	0300 123 1231


[bookmark: _Toc372294189][bookmark: _Toc437523111]Fire Safety and Evacuation

	EYFS: 3.54, 3.55, 3.56


At Kids Count we make sure the setting is a safe environment for children, parents, staff and visitors through our fire safety policy and procedures.

The setting manager makes sure the premises are compliant with fire safety regulations, including following any major changes or alterations to the premises and seeks advice from the local fire safety officer as necessary.


The leadership team has overall responsibility for the fire drill and evacuation procedures. These are carried out and recorded for each group of children every six weeks or as and when a large change occurs, e.g. a large intake of children or a new member of staff joins the setting. These drills will occur at different times of the day and on different days to ensure evacuations are possible under different circumstances and all children and staff participate in the rehearsals.
The leadership team checks fire detection and control equipment and fire exits 


Registration
An accurate record of all staff and children present in the building must be kept at all times and children/staff must be marked in and out on arrival and departure. An accurate record of visitors must be kept in the visitor’s book. These records must be taken out along with the register and emergency contacts list in the event of a fire.
No smoking policy
The setting operates a strict no smoking policy – please see this separate policy for details. 
Evacuation procedure 
If you discover a need to evacuate the premises
· Immediately raise the alarm using voice command.
· Take no risk to yourself or others. 
· Evacuate the premises with children and the register and proceed to the ASSEMBLY POINT or a safe place – 
Little Kids - the zebra crossing on the car park, Or to a safe place
Big Kids – School Field , Or to a safe place 

If you hear the alarm 
· Evacuate the building immediately with the children, taking the register with you.
· Use the nearest exit.
· Do not stop to collect belongings.
· Do not re-enter the building unless told safe to do so.
· The Person in Charge will call the roll and report the emergency 
· Wait for emergency services and report any unaccounted persons to the emergency services. 
If you are unable to evacuate safely:
· Stay where you are safe
· Keep the children calm and together
· Wherever possible alert the manager of your location and the identity of the children and other adults with you. 

[bookmark: _Toc372294184][bookmark: _Toc437523105]                                                                                       END OF PROCEDURE

The member of the leadership team is to:
· Pick up the staff register, mobile phone, keys, visitor book and evacuation pack (containing emergency contacts list, nappies, wipes)
· Telephone emergency services: dial 999 and ask for the appropriate service
· In the assembly point area or safe place check the children against the register
· Account for all adults: staff and visitors
· Advise the emergency services of anyone missing and possible locations and respond to any other questions they may have.

Remember 
· Do not stop to collect personal belongings on evacuating the building
· Do not attempt to go back in and fight the fire
· Do not attempt to go back in if any children or adults are not accounted for.



Complaints and Compliments Policy
	EYFS: 3.74, 3.75



At Kids Count we believe that parents are entitled to expect courtesy and prompt, careful attention to their individual needs and wishes. We hope that at all times parents are happy with the service provided and we encourage parents to voice their appreciation to the staff concerned. 

We record all compliments and share these with staff. 

We welcome any suggestions from parents on how we can improve our services, and will give prompt and serious attention to any concerns that parents may have. Any concerns will be dealt with professionally and promptly to ensure that any issues arising from them are handled effectively and to ensure the welfare of all children, enable ongoing cooperative partnership with parents and to continually improve the quality of the setting. 

We have a formal procedure for dealing with complaints where we are not able to resolve a concern. Where any concern or complaint relates to child protection, we follow our Safeguarding and Child Protection Policy.

Internal complaints procedure
Stage 1
If any parent should have cause for concern or any queries regarding the care or early learning provided by the setting, they should in the first instance take it up with the child's key person or a member of the leadership team.
Stage 2
If the issue remains unresolved or parents feel they have received an unsatisfactory outcome, then they must present their concerns in writing as a formal complaint to the setting manager. The manager will then investigate the complaint and report back to the parent within 14 days. The setting manager will document the complaint fully and the actions taken in relation to it in the complaints file.
(Most complaints are usually resolved informally at stage 1 or 2.)

Stage 3
If the matter is still not resolved, the setting will hold a formal meeting between the setting manager, parent and an employed third party to ensure that it is dealt with comprehensively. The setting will make a record of the meeting and document any actions. All parties present at the meeting will review the accuracy of the record, and be asked to sign to agree it and receive a copy. This will signify the conclusion of the procedure.


Stage 4 
If the matter cannot be resolved to their satisfaction, then parents have the right to raise the matter with Ofsted. Parents are made aware that they can contact Ofsted at any time they have a concern, including at all stages of the complaints procedure, and are given information on how to contact Ofsted. Ofsted is the registering authority for nurseries in England and investigates all complaints that suggest a provider may not be meeting the requirements of the setting’s registration. It risk assesses all complaints made and may visit the setting to carry out a full inspection where it believes requirements are not met. 

A record of complaints will be kept in the setting. The record will include the name of the complainant, the nature of the complaint, date and time complaint received, action(s) taken, result of any investigations and any information given to the complainant including a dated response. 

Parents will be able to access this record if they wish to; however, all personal details relating to any complaint will be stored confidentially and will be only accessible by the parties involved. Ofsted inspectors will have access to this record at any time during visits to ensure actions have been met appropriately. 



Contact details for Ofsted: 
 
Email: enquiries@ofsted.gov.uk

Telephone: 0300 123 1231   

By post:
Ofsted
Piccadilly Gate
Store Street
Manchester
M1 2WD

Parents will also be informed if the setting becomes aware that they are going to be inspected and after inspection the setting will provide a copy of the report to parents and/or carers of children attending on a regular basis. 














Parents’ Guide to the
Early Years Foundation Stage Framework

Exciting times ahead for you and your child
What is the Early Years Foundation Stage?

Welcome to the Early Years Foundation Stage (EYFS), which is how the Government and early years professionals describe the time in your child’s life between birth and age 5.
This is a very important stage as it helps your child get ready for school as well as preparing them for their future learning and successes. From when your child is born up until the age of 5, their early years experience should be happy, active, exciting, fun and secure; and support their development, care and learning needs.

Nurseries, pre-schools, reception classes and childminders registered to deliver the EYFS must follow a legal document called the Early Years Foundation Stage Framework.

What is the EYFS Framework – why do we have one?
The EYFS Framework exists to support all professionals working in the EYFS to help your child, and was developed with a number of early years experts and parents. In 2012 the framework was revised to make it clearer and easier to use, with more focus on the things that matter most. This new framework also has a greater emphasis on your role in helping your child develop. The framework has been revised again with changes to the statutory guidance coming in to effect in September 2014, and again in September 2021

It sets out:  
· The legal welfare requirements that everyone registered to look after children must follow to keep your child safe and promote their welfare  
· The 7 areas of learning and development which guide professionals’ engagement with your child’s play and activities as they learn new skills and knowledge  
· Assessments that will tell you about your child’s progress through the EYFS 
· Expected levels that your child should reach at age 5, usually the end of the reception year; these expectations are called the “Early Learning Goals (ELGs)” 

There is also guidance for the professionals supporting your child on planning the learning activities, and observing and assessing what and how your child is learning and developing. 
What does it mean for me as a parent? 
Ensuring my child’s safety 
Much thought has been given to making sure that your child is as safe as possible. Within the EYFS there is a set of welfare standards that everyone must follow. These include the numbers of staff required in a nursery, how many children a childminder can look after, and things like administering medicines and carrying out risk assessments.  

Quality 
You can find out about the quality of your child’s nursery and other early years providers in relation to the EYFS Framework by checking what the Government’s official inspection body for early years, Ofsted,has to say about it. You can find this information at www.ofsted.gov.uk/inspection-reports/find-inspection-report.

How my child will be learning 
The EYFS Framework explains how and what your child will be learning to support their healthy development.  Your child will be learning skills, acquiring new knowledge and demonstrating their
understanding through 7 areas of learning and development.  Children should mostly develop the 3 prime areas first. These are: 
· Communication and language;  
· Physical development; and  
· Personal, social and emotional development.  
These prime areas are those most essential for your child’s healthy development and future learning.  
As children grow, the prime areas will help them to develop skills in 4 specific areas.These are:  
· Literacy;  
· Mathematics;  
· Understanding the world; and 
· Expressive arts and design.  
The professionals teaching and supporting your child will make sure that the activities are suited to your child’s unique needs. This is a little bit like a curriculum in primary and secondary schools, but it's suitable for very young children, and it's designed to be really flexible so that staff can follow your child's unique needs and interests. 
Children in the EYFS learn by playing and exploring, being active, and through creative and critical thinking which takes place both indoors and outside.

As a mum or dad, how can I help with my child’s
learning?  
All the fun activities that you do with your child at home are important in supporting their learning and development, and have a really long lasting effect on your child’s learning as they progress through school.  Even when your child is very young and is not yet able to talk, talking to them helps them to learn and understand new words and ideas. If you make the time every day to do some of the following things with your child it will make a real difference to your child’s confidence as a young learner.

If you're looking for new ideas for things to do then find out what is on offer at your local children’s centre. Many offer ‘messy play’ activities which you and your child can join in with, and many of the activities they provide are free. Staff can also give you advice about the kinds of books or other activities your child might enjoy at different ages.

How can I find out how my child is getting on? 
It is important that you and the professionals caring for your child work together. You need to feel comfortable about exchanging information and discussing things that will benefit your child. These conversations will either need to be with your childminder or in a larger setting like a nursery, with your child’s “key person”. This is the person who: 
· Is your main point of contact within the setting 
· Helps your child to become settled, happy and safe 
Is responsible for your child’s care, development and learning  Takes a careful note of your child’s progress, sharing this with you and giving you ideas as to how to help your child at home 
You should be able to get information about your child’s development at anytime and there are two stages (at age 2, and again at age 5) when the professionals caring for your child must give you written information about how he or she is doing.


When your child is 2 
At some point after your child turns 2, the professionals working with your child must give you a written summary of how your child is progressing against the 3 prime areas of learning:  
· communication and language;  
· physical development; and  
· personal, social and emotional development. 
This is called the progress check at age 2.  This check will highlight areas where your child is progressing well and anywhere they might need some extra help or support – and how mums and dads and other family members or carers can work with the key person to help. You might find it useful to share the information from the check with other professionals such as health visitors (who can use it as part of the health and development review).

When your child is 5 
At the end of the EYFS – in the summer term of the reception year in school –teachers complete an assessment which is known as the EYFS Profile. This assessment is carried out by the reception teacher and is based on what they, and other staff caring for your child, have observed over a period of time.  
Another important part of the EYFS Profile is your knowledge about your child’s learning and development, so do let your child’s class teacher know about what your child does with you: such as how confident your child is in writing their name, reading and talking about a favourite book, speaking to people your child is not so familiar with or their understanding of numbers.  All of the information collected is used to judge how your child is doing in the 7 areas of learning and development. Finding out at this stage how your child is doing will mean that the teacher your child has in their next school year – year 1 – will know what your child really enjoys doing and does well, as well as helping them decide if
your child needs a bit of extra support, what that support should be and if they are already getting it.  
The school will give you a report of your child’s progress, including information from his or her EYFS Profile. 
Where can I go for further information? 
The most important place to find out more is your child’s childminder or nursery –do ask as many questions as you need to. Providers really do welcome speaking with you. You may want to find out what is on offer at your local children’s centre. You can find the Early Years Foundation Stage which includes the early learning goals at www.foundationyears.org.uk. The foundation years website also includes a
range of resources and contacts.  
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Early years pupil premium
What is the early years pupil premium
From April 2015, children who are currently claiming the Free Entitlement for three and four year olds could be eligible for additional funding called the Early Years Pupil Premium (EYPP).  The Early Years Pupil Premium is extra funding paid to early years providers to improve outcomes for eligible children.
Where to find help For further information contact the Early Years Funding team who wil be able to complete the check. 
· Email: EYPP@cheshirewestandchester.gov.uk
· Telephone: 01244 973930
How will I know if my child is entitled Your child/children will be eligible if:
They are three or four years old and receiving a free entitlement place in an early years provider, and you are in receipt of one or more of these benefits:
· Income Support
· Income-based Jobseekers Allowance
· Income-related Employment and Support Allowance
· Support under Part VI of the Immigration and Asylum Act 1999
· The guaranteed element of State Pension Credit
· Child Tax Credit (unless you’re also entitled to Working Tax Credit, and earn no more than £16,190)
· Working Tax Credit run-on (paid for four weeks after you stop receiving Working Tax Credit)
Or if your child:
is looked after by Cheshire West and Chester Council
· has been adopted from care or
· has left care through special guardianship; or
· are subject to a child arrangement/residence order setting out with whom the child is to live.
How do I apply for EYPP funding
You should have received a letter about the funding from the early years provider(s) your child attends which will give you the following options to apply:
· Apply online for EYPP funding
· Completing a form at the early years provider that your child attends
How do I receive the EYPP
The EYPP is paid directly to your childcare provider as part of their normal funding claim.
How will the provider use the EYPP
Providers will use the money in ways they think will support your child’s learning and development. This will be based on their understanding of your child’s needs and preferences.
Will I be involved in how the money is being spent
Your child’s key person, as part of their ongoing communication, will continue to talk to you about your child’s time in the setting. The EYPP will be used to support your child’s learning and development.
Your provider may combine the EYPP payments for several children, or work with other providers, in order to fund specific activity or training.
How much is the funding
The amount is 53p per hour. It is directly linked to the number of free hours you are taking up at your early years provider. So if you claim 10 hours per week, the premium will be 10 x 53p (£5.30) per week.
What happens if my financial situation changes
Once your three-year-old child is eligible for Early Years Pupil Premium, they will remain so until they turn four. At that point a second eligibility check will be undertaken on your behalf, with no need to re-apply, using the information provided on the original application. We will inform you of any change in your eligibility.
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Our online Learning Journey 
TAPESTRY: INFORMATION FOR PARENTS 
Tapestry is an online E-learning journal to record the development of each child in our setting.  This system allows us to work with parents and carers to share information and record the children’s play and learning in and outside of the setting. 
So what is ‘Tapestry’…?
Tapestry provides each individual child with their own e-learning journey held online.   Parents and carers are given their own log-in using their email and password (which is pre-set by us but can be changed by you to make it more secure) All our keypersons are given secure pin log-in number (which only work when the manager is logged in).  Staff can then record and assess children linking to the EYFS curriculum, uploading photo or video media.  Once saved and completed each observation is approved by the Leadership Team.  An email is then automatically generated to parents/carers set up to that child’s account and they are informed that an observation has been added so they can have a look and add any of their own comments to it.
Staff have access to Tapestry on tablets and a central laptop so they can upload observations and photographs on a weekly basis.  These will then be checked by the Leadership Team before being added to child’s e-journal and parent being emailed. 
If you cannot access the internet at home/work we will print out the observations for you (at a small cost). 
As parents/carers you can choose who has access to your childs e-learning journal.  If you would like both parents added or you wish to add grandparents/aunts/uncles etc. to the account please complete the additional person box on the permission form and they can be set up.  Only those people who you have given permission to have a login and password will be able to see your child’s journal.   We are using the email address we use for e-invoicing as the default email address, unless you inform us otherwise.                                                                                    
The website is very easy to navigate your way around.  The App available on iTunes and Android stores and is called ‘TapestryMobile’ or the website is https://tapestryjournal.com   Tapestry is relatively new so designers are continually adding features and making updates. If you require any help to use Tapestry please ask your child’s key person and they can show you. 
Here is our STEP by STEP guide:
To login to your child’s journal ……………
· Go into the website: https://tapestryjournal.com 
· Put in your email and password
· Click on your child’s journal and look through the observations.
· Add your own comments at the bottom of the observation.
If you have any questions or queries about Tapestry please email us at info@kidscountonline.co.uk.  Below is the Privacy Policy from The Foundation Stage Forum Ltd who run the online site.
Tapestry Privacy Policy
The Tapestry Online Learning Journal service is owned, managed and operated by The Foundation Stage Forum Ltd. (FSF), a UK based organisation entirely concerned with offering supporting services to professionals working with early years education. 
For Tapestry the FSF have drawn up a more specific policy since, by its nature, they have potential access to the data entered into Tapestry accounts.  Basically you own all the data you enter, and the FSF won't look at it or make use of it unless you ask them to. More specifically, here are some points you might like to note:
· When you open a Tapestry account all your information is stored in a dedicated database in servers physically resident in the United Kingdom.
· When you take out an account with FSF, or when you download and install an app, information will be exchanged. FSF will not trade or otherwise pass on that information to any third party.
· FSF services and apps carry no advertising or related tracking software, either for their own use or other commercial organisations.
· The data you enter is stored by FSF, but owned by you. If you decide to terminate your Tapestry account they will ask you if you would like them to archive your information for a limited period. If you do not want to do this, they will delete it completely, which means that the data will disappear forever. They will also delete all media files associated with the account.
· The system necessarily stores cookies on the computers of users and mobile devices. These are simply to allow navigation of the system and collect no personal data.
· FSF will not visit your account unless you ask them to (eg to address any issues you are experiencing)
· FSF will not access or use any contact information Kids Count enter (for example, in setting up your parent accounts they will enter email addresses allowing you to be notified of additions to your child's journal). Email harvesting and exploitation will not happen!




Tapestry Permission Form (please fill in and return to us)
Child’s name:					    Child’s date of Birth:

Parent 1 name:
	




Parent 1 email: (Please print clearly and use upper/lowercase letters as required to ensure your invitation email reaches you)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



Parent 2 name:
	




Parent 2 email: (Please print clearly and use upper/lowercase letters as required to ensure your invitation email reaches you)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



Additional person:
	




Additional person email: (Please print clearly and use upper/lowercase letters as required to ensure your invitation email reaches you)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	














































Kids Count Permission Form (please fill in and return to us)
Child Details: Full Name.............................................................................       D.O.B ………………………………
Please circle the relevant response 
Nursery children (aged 0-5 only)

· I give consent for photographs to be taken of my child and filed for developmental purposes in their own, and other children’s Tapestry learning journey.
YES  /  NO
· I give permission for the setting to share information and reports on my child with teachers from the school they will attend when they leave Pre-School.
YES  /  NO
I give permission for Kids Count to use nappy cream purchased by themselves. 
YES / NO

Kids Count agreed guidelines for accessing and using Tapestry ‘Online Learning Journeys’
As a parent I will…
· Not publish any of my child’s observations, photographs or videos on any social media site.
· Keep the login details within my trusted family
· Speak to a member of staff if I experience any difficulties accessing my child’s learning journey.
I agree to the guidelines above: 
Print name:_____________________________Signature:_________________________ 
All children (aged 0-14)
· I give my permission for staff to escort my child in an emergency to the Doctor or Hospital, to seek appropriate medical advice and to act ‘in loco parentis’, if necessary.
YES  /  NO
· I give consent for my child to have the correct dosage of Calpol if they require it during the day. We will only ring you for permission if your child has been in less than the four hours allowed between doses. Please provide Calpol if you know that your child may need it during the day.    
YES  /  NO
· I give consent for photographs of my child to be displayed in the setting
YES  /  NO
· I give consent for photographs of my child to be displayed on the setting’s website.
YES  /  NO

· I give consent for photographs of my child to be displayed on the setting’s Facebook.
YES  /  NO
· I give permission for my child to go for local walks around the village accompanied by at least two members of staff.
YES  /  NO
· I give permission for my child to have Kids Count suncream applied. 
YES  /  NO
If you have circled no you MUST bring suncream in for your child each year. 
· I give permission for the setting to share information and reports with my child’s health visitor.
YES  /  NO

Health visitor name: ………………………………………………………..Tel:…………………………………………
· I give permission for my child to have their face painted, if it is part of their interest or a special occasion, such as ‘Children In Need’
YES  /  NO



Out of school club children (aged 3-14 only)
· I give permission for my child to go out in a car/mini-bus for trips out in the holiday club. 

YES  /  NO
For any other trips in a vehicle you will be notified prior to the trip.

· I give permission for my child to take part in craft activities using the glue gun. (If you do not want your child to take part at a certain age (e.g 3, 4 etc) then please state next to your signature the age you are comfortable for your child to start using this item with support from staff)
· YES  /  NO

· I give permission for my child to take part in make up, hair and nails activities. 
(If you do not want your child to take part at a certain age (e.g 3, 4 etc) then please state next to your signature the age you are comfortable for your child to start using these items with support from staff)

YES  /  NO  (Hair)         YES  /  NO (make up)            YES  /  NO (nails)

ALL PARENTS MUST SIGN BELOW: 
Parent’s name:
Parent’s signature 
Date:
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[bookmark: _Hlk159598710]Parent/Carer Contract
(Please keep this copy for your records) 
Terms and Conditions of Kids Count
· We are open 51 weeks of the year, and on Christmas Eve and New Year’s Eve (if not a weekend) we shut at 1pm. We also close bank holidays and weekends. 
· Fees are payable monthly in advance; we ask that fees are paid within the first seven days of the invoice date. Invoices settled after seven days will incur a late payment charge, at a flat rate of £5.00 for invoices under £100.00, and £20.00 for invoices over the £100.00. We accept credit and debit card payments using the card machine which is in the office situated at Nursery, or over the telephone. You may pay in cash, using childcare vouchers or by internet banking. 
· A 10% sibling discount is given on the elder child’s fees, on pre-booked regular sessions only.
· A non-refundable deposit of £35.00 is required to secure a place. This will be deducted from your first invoice. 
· Full fees will be charged for absence due to occasional days off or sickness. However, if more than 10 working days have been missed, half fees will be required to retain your place. 
· Full fees will be due if the setting must shut due to unforeseen circumstances in the short term.
· Children will not be released into the care of anyone other than those named on the enrolment form, unless authorised by the parents personally contacting the Leadership Team. Children will not be released into the care of anyone under the age of sixteen.
· Please inform us of any changes to your child’s booking pattern as soon as possible. This includes absence from Kids Count and children attending any after-school activity sessions at school. There will be no swaps/refunds for children who are on a school trip etc. 
· Four weeks’ notice in writing is required prior to your child leaving Kids Count.
· Four weeks’ notice is also required if you wish to change regularly booked sessions. Ad-hoc sessions during term and non-term require two weeks’ notice to change or cancel sessions. Sessions that are booked at short notice (less than two weeks) cannot be cancelled and are non-refundable.




· Late collection of a child is charged for and will be added to your invoice. If you are late collecting your child after a 4pm or 5pm session, the charge will be £2.00 per five minutes. After 6pm it is £5 per 5 minutes. After 6.30pm, there is a flat rate of £50.00 per hour. The leadership team have the right to waive this if they feel they had sufficient notice. 
· Illness – after sickness/diarrhoea, please keep your child at home for at least 48 hours after the last bout.
· Contagious diseases – Kids Count MUST be notified immediately i.e. chicken pox. Please follow your doctor’s advice.
· Medication during the day – if this is required, please complete the appropriate form. If your child is prescribed antibiotics, we are unable to accept them at Kids Count until the third day of medication.
· Illness at Kids Count – parents or the alternative emergency contact will be informed as soon as possible, and the necessary arrangements made.
· We do not accept responsibility for and will not be held liable for the loss or damage of, any items a child brings into Kids Count, and would recommend that your child does not bring in any items other than those necessary for their day in Kids Count. This includes children’s electronic devices and mobile phones.
· Persons using the car park do so at their own risk. Please remember you can only use the drop off bays for dropping off your child/ren or picking them at Kids Count only. If you need to drop off or pick up at school, you must park elsewhere.  
· Staff at Kids Count deserve to work in a safe and secure environment. We will not tolerate abusive, foul, or aggressive language or behaviour and any such behaviour may lead to your child’s place at Kids Count being terminated with immediate effect.
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