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Kids Count Day Nursery and Pre-school
Quality care and education in a warm and nurturing environment.

Kids Count Day Nursery and Pre-school
Riddings Lane
Hartford
Northwich
Cheshire
CW8 1NA
Tel: 01606 74100
Email: info@kidscountonline.co.uk
www.kidscountonline.co.uk
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Kids Count opened in 1994, providing high quality care and education in a warm and nurturing environment, within the grounds of Hartford Primary School. The nursery and preschool caters for children from 0- 5 years, with plenty of different sessions on offer to fit in around the busy working and home lives of parents today. We do however have a six-hour minimum session booking requirement, to ensure that children benefit from being in the setting consistently. This can be in the form of one 6-hour day, or two 3-hour sessions. 
We are open for 51 weeks per year, and on Christmas Eve (if not a weekend) we close a 1pm to afford our staff team time with their families, re-opening after New Year’s Day. We are also closed on weekends and Bank Holidays.

Our Early Years Educators are qualified and experienced which enables us to provide care and education of the highest standard for your child which will inspire them to become lifelong learners. Staff are also paediatric first aid trained, and our certificates are displayed in the reception area.

We are registered with OFSTED (registration number: 2660334) and our setting is split into three sections – babies and toddlers (Under Threes) aged from 4 weeks to three years, pre-school children (Over Threes) aged three to five years, and school aged children (Big Kids) who access our before and after school club. Each age group enjoys separate facilities and activities that are appropriate to the age, stage and developmental needs of the children. The ’Early Years Foundation Stage’ framework is followed, alongside our own curriculum, more information on both of these, and our different rooms, can be found on our website.
We have a great outside space, which is a fantastic place for your child to explore, to further expand their knowledge and understanding of their environment. The children can run, jump, climb, crawl, dance, ride bikes and kick footballs, as well as use the outdoor area as another learning environment. The outdoor area is used throughout the year, whatever the weather, so we would ask that you don’t send your child in their ‘best’ clothes, as they are liable to get a little messy whilst exploring and engaging with their environment! Wellies, puddle suits, sunhats, woolly hats and gloves can all be left at Kids Count, so that we are prepared, no matter what the weather throws at us!
We have a nursery cook who prepares all meals in line with the current nutritional guidance, and our current menus can be found on our website. We hold a level five from the Food Standards Agency in recognition of our safe practices and healthy menus.
We also operate a Holiday Club during the school holidays, please see our website for more details.



Settling In

Prior to starting at nursery or preschool, we will contact you to arrange some settling in sessions at a time convenient to you. This enables us to build up a good relationship with you and your child. There is no charge for these sessions, our aim is to ensure that you and your child are both happy and confident to join us. We also offer a home visit before your child starts with us at Kids Count. If this is something that will benefit your family, please contact us on 016060 74100 to arrange a visit.

Policies
The policies of our setting are available for you to look at; they are situated in our reception area and are also available to see on our website.

Learning Journals
We use Tapestry, an online learning journal, to gather, record and assess your child in the EYFS. More information on this can be found on our website.

Handy Hints
You can leave a bag at Kids Count with a change of clothes for your child – especially important when potty training! Please don’t send your child in their ‘best’ clothes – play can get messy, and we want children to be comfortable.

Our doors have biometric locks which only the staff can use – please ring the doorbells for staff to let you into the building, and please do not let anyone into or out of the building – please leave this to staff.

Please be aware of the start and end times of your sessions as there may be a charge incurred if you drop your child off early or collect after the session end time.

We do not allow mobile phones in our setting, please use your mobile away from the premises. You may be asked to leave the building to continue your call or messaging. This is in line with our safeguarding policy.

If your child is unwell, please do not bring them into nursery, as it is not in the best interests of your child or for the other children and staff in the setting. If your child becomes unwell whilst here, we will call you and ask that you collect your child. Children must not return to the setting for 48 hours if they have had a bout of diarrhoea or sickness, as this prevents the spread of illnesses. The same applies if your child has been prescribed antibiotics.
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 Early Years Entitlement

The new entitlement that started in September 2024 is for working parents of children over the age of 9 months, this entitlement requires parents to obtain a code to show their eligibility.

Starting from September 2025, eligible working parents can access up to 30 hours a week of funded childcare, across 38 weeks of the year. 

This table will help you to work out when your child is eligible for funding in each of the age groups.
	Children born in
	Will be 9 months old in
	Eligible for Working Family funding (9 months+)
	Will turn 2 years old in
	Eligible for either Working Family funding or if eligible, Golden Two supported funding
	Will turn 3 years old in
	Eligible for the Universal 15 hours, plus if eligible, the extended 15 hours for 3- & 4-year-olds

	January
	October
	Spring (January)
	January 
	Summer (April)
	January 
	Summer (April)

	February
	November 
	Spring (January)
	February
	Summer (April)
	February
	Summer (April)

	March
	December
	Spring (January)
	March
	Summer (April)
	March
	Summer (April)

	April
	January
	Summer (April)
	April
	Autumn (Sept)
	April
	Autumn (Sept)

	May
	February
	Summer (April)
	May
	Autumn (Sept)
	May
	Autumn (Sept)

	June
	March
	Summer (April)
	June
	Autumn (Sept)
	June
	Autumn (Sept)

	July
	April
	Autumn (Sept)
	July
	Autumn (Sept)
	July
	Autumn (Sept)

	August
	May
	Autumn (Sept)
	August
	Autumn (Sept)
	August
	Autumn (Sept)

	September
	June
	Autumn (Sept)
	September
	Spring (January)
	September
	Spring (January)

	October
	July
	Autumn (Sept)
	October
	Spring (January)
	October
	Spring (January)

	November
	August
	Autumn (Sept)
	November
	Spring (January)
	November
	Spring (January)

	December
	September
	Spring (January)
	December
	Spring (January)
	December
	Spring (January)


Please note that once your child has started claiming the funding, your child will move from one age group to the next, from the term after the next appropriate birthday, as shown in the table above.

Details of how to apply, check eligibility and obtain your code, can be found using the following link: www.beststartinlife.go.uk
Once you have received your code you must recheck your eligibility every 3 months via HMRC to continue to be able to claim the funding. If you do not re-check every 3 months you will lose your entitlement and will have to pay for any sessions used.

If you have any problems making your application for the working entitlement eligibility code, you can contact the childcare service Customer Interaction Centre at HMRC on 0300 123 4097 

You can claim your entitlement over a maximum of two settings, you must not exceed the maximum of 15 or 30 hours between both settings. 

Kids Count’s offer is as follows:

Early Years Entitlement

Eligible working parents can access up to 30 hours a week of funded childcare, across 38 weeks of the year. Parents must obtain an eligibility code through the government gateway. 

The Early Years Entitlement is for a maximum of 1140 hours per year (30 hours x 38 weeks). This can be claimed for six hours per day, between 9am-3pm, term time only. We DO NOT offer stretched funding. Any sessions before or after these times are paid sessions (please see our scale of charges for more information about paid sessions. Once funded sessions have been claimed for, we cannot change them until the next term.

[bookmark: _Hlk191297721][bookmark: _Hlk191286495]Meals, snacks and other consumables (such as nappies etc) are not included in the funded hours therefore there is a charge of £1.00 per funded hour (£6.00 per six hour funded session) daily. If parents prefer not to pay for the meals, snacks and consumables they can bring a packed lunch which must align with the nursery’s information regarding packed lunches in our ‘Nutrition and Mealtime Policy’ found on our website, and the additional consumable items. A full list of these items is available on request and can be found on our website.


If you would like to claim your funded hours, you will need to complete, and return the funding form to the nursery as soon as possible, remembering to clearly state your eligibility code and National Insurance number. If you have questions or need any help with the forms, please don’t hesitate to get in touch. The guidance notes on how to complete the form can be found on our website under the funding tab. 

Fee Policy

The Kids Count Fees Policy has been established to provide transparent fee information, set procedures for the payment of fees and create a framework for dealing with nonpayment in a swift and fair manner.

All fees are due in advance, for the calendar month ahead, and payment is required within seven days of receiving your invoice. Payments made after this date will be subject to an overdue payment fee - £5.00 if the invoiced amount is under £100.00 and £20 if the invoiced amount is over £100.00. If you will struggle to make payment within seven days, please speak to a member of the leadership team.
Fees for Holiday Club will be due on the date of booking and are non-refundable.
Fees can be paid using internet banking (please use your child’s name as a reference), by childcare vouchers, through a Tax-Free Childcare account or in cash. Fees can also be paid using the 15/30 hours funded sessions. It is the parent’s responsibility to ensure that all codes are renewed regularly, and full fees will be payable to Kids Count if a parent does not renew their codes in time. 
Tax credits – families in receipt of tax credits must keep them up to date with any changes to childcare arrangements. HMRC regularly contact us for information regarding childcare fees. We are legally obliged to provide them with accurate information, and we always do so. 

Fees continue to be payable when a child is absent from nursery, except in special/exceptional circumstances. If a child is absent for a long period due to illness, Kids Count will decide on a case-by-case basis as to whether fees will need to be paid for the period. Fees will also be due if the setting must close due to unforeseen circumstances in the short term.

If you cannot pay your fees on time, it is important that you contact the manager as soon as possible, either by email on info@kidscountonline.co.uk, or by telephone on 01606 74100.
Where possible, we may be able to agree a short-term payment plan to enable you to keep your child’s place.
Kids Count will work with parents to ensure all avenues for assistance with payments are explored. Parents may face financial difficulties and Kids Count understandably, would like to ensure as little disruption to their child’s care and education as possible. Parents and carers experiencing such difficulties should contact us as early as possible, to reach a suitable arrangement for both parties. In the event of two months missed payments your child will only be able to attend nursery for their statutory provision of 15 hours per week until all outstanding arrears for additional sessions have been cleared.
For non-funded children, if fees are not received for two consecutive months, Kids Count reserves the right to terminate that child’s place with immediate effect and seek to recover the monies owed through legal means.
Public holidays and mandated closure dates will not be charged.
Refunds for sessions booked but not used - sessions booked with less than 24 hours’ notice will not be refunded, however, at the manager’s discretion, sessions booked four weeks ahead or more may be able to be refunded if that place can be filled. 
Overpayments – any overpayments will stay as a credit on your account to carry over to the next month. If your account is in credit when your child leaves us, we will ensure that this credit is repaid to you via the same way it was paid to us. Childcare vouchers/tax free childcare payments will be repaid to the voucher company/tax free account, as there are tax implications, and we cannot, by law repay them directly to you.
We do offer a discount of 100% for any holiday dates, as long as 4 weeks’ notice is given, otherwise full fees will be charged for any holidays taken.

Late collection fees – we understand that there may be occasions when circumstances beyond your control mean that you are late collecting your child from their session, and while we sympathise, we may need to add an additional charge to your account to cover the cost of staff staying beyond their shift finish time. The manager will make a decision as to whether to add this charge to your account at their discretion, taking into account any notice given that you may be late, the length of time before you collect your child and how many instances of late collection there have been previously. The charges for late collection are detailed below:
	During scheduled sessions (8am – 6pm)
	£3.00 per 5 minutes

	After 6pm
	£6.00 per 5 minutes

	After 6.30pm
	£50.00 per 30 minutes
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Scale of charges 
Nursery (0-5 years) (All year-round charges)
	8am – 9am
	9am – Noon
	Noon – 3pm
	3pm – 6pm

	£9.00
	£22.00
	£22.00
	£22.00


Nursery (0-5 years) charges include all meals within those sessions, nappies, wipes, formula milk and nappy creams etc.

[image: BK logo]

Big Kids – Term time only
	
	Pre-school
	Reception - Year 6 

	Morning
7.30am-9am
	£9.00
	£7.25

	After school
3.10pm -4.00pm
	£9.50
	£6.00

	After school
3.10pm- 4.30pm
	£13.50
	£7.50

	After school 
3.10pm -5.00pm
	£17.00
	£11.50

	After school 3.10pm -6.00pm 
	£22.00
	£14.00



Big Kids and Pre-school – Holiday Club (3+)
	Full day 8am – 6pm
	 £40.00 

	Short day 8.30am – 3.30pm
	£35.00

	Full week (8am-6pm)
	£180.00

	Full week (8.30am-3.30pm)
	£157.50






Funded hours (9am-3pm, term time only) 
Examples of how funding can be used (15/30 hours)
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Option 1
	9am-12pm
	9am-12pm
	9am-12pm
	9am-12pm
	9am-12pm

	Option 2
	12pm-3pm
	12pm-3pm
	12pm-3pm
	12pm-3pm
	12pm-3pm

	Option 3
	
	9am-3pm
	9am-3pm
	9am-12pm
	

	Option 4
	9am-3pm
	
	9am-3pm
	
	12pm-3pm 

	Option 5 Pre-school only 
	9am-3pm
	9am-3pm
	9am-3pm
	9am-3pm
	9am-3pm


[bookmark: _Hlk191628636]A voluntary consumable charge will be applied to funded sessions at a cost of £7.00 for a 9-3pm day, or £3.50 for a 9am-noon or noon to 3pm session. However, if you choose to provide a packed lunch, a snack must also be provided, along with anything not covered by ‘education’ – please see a member of the leadership team for more details and a full list of enhanced provision items.
Additional sessions can be added to your week by selecting a session from the scale of charges for Nursery (0-5) all year-round charges. 

Extended hours tariff
	Early start (7.45am) 0-3 years only
	£3.50


We are open from 7.30am (from 3+ years) until 6pm, Monday to Friday, 51 weeks of the year excluding Bank holidays.
We offer a 10% discount off the eldest child’s fees for siblings, excluding EYFSG funded children and ad hoc bookings. We also offer 10% percent discount for full week bookings Monday to Friday 8-6 (all ages but again excludes children who are funded).
Multiple discounts cannot be applied- one discount per invoice.
Late fee charged at £3.00 per 5 minutes after scheduled daytime pick up time or £6.00 per 5 minutes after scheduled 6pm pick up. After 6.30pm the charge will be a flat rate of £50.00 per 30 minutes.
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ENROLMENT FORM
Child’s first name:						Child’s middle name:	
Child’s surname:						Known name:
Date of birth:						Male/Female
Home address:                                                         Position in family (i.e. eldest):
                                                                              

 Title: (eg. Mr)                                                     	Title: (eg. Mr)		 
(1-Bill payer) Parent/Carer’s name:                          (2) Parent/Carer’s name: 


Address if different from above:		           Address if different from above:
Tel No:                                                                           Tel No:
Mobile Tel No:                                                              Mobile Tel No:
Email address for e-invoice:
Name of work and address:                                        Name of work and address:

Work Tel No:	                                                   Work Tel No: 					
Alternative emergency contact name:
Address:
Tel No:							Mobile Tel No:
Relationship to child:					
Collection password:
Who will deliver the child?
Who will collect the child?
Who will be responsible for paying fees?
Who has parental responsibility for the child?
Are there any parental documents in place? (e.g court orders)
Who has legal contact with the child?



Child details:

Hair colour:
Nationality:
Eye colour:
Language:


Religion:							 Ethnicity:

Has your child had any illnesses? E.g. chicken pox etc.

Are there any issues or concerns we should know about? (please include any health concerns/premature births)


Does your child have any contact with any outside agencies? E.g. Speech and Language Therapist etc.

Does your child have any special dietary requirements?


Does your child have any allergies?


G.P.’s name:                                               Tel No:    
Address:
[bookmark: _Hlk164866602]Please indicate sessions required by filling in the boxes with the times needed:
	
	Funded sessions (9am-12, 
12-3pm, 9am-3pm)
	Non funded sessions

	 Monday
	
	

	Tuesday
	
	

	Wednesday
	
	

	Thursday
	
	

	Friday 
	
	



Expected start date:
If you would like to share your child’s personal health record (red book) with us, please bring it on their first visit.

I confirm that I have disclosed all the relevant information to Kids Count Childcare Ltd regarding my child and will inform the setting of any changes as and when they arise. I have read and agree to the terms and conditions contract and to abide by the fees policy.

Signed: (Parent/Carer)


Kids Count Permission Form (please fill in and return to us)
Child Details: Full Name.............................................................................       D.O.B ………………………………
Please circle the relevant response
Nursery children (aged 0-5 only)

· I give consent for photographs to be taken of my child and filed for developmental purposes in their own, and other children’s Tapestry learning journey.
YES  /  NO
· I give permission for the setting to share information and reports on my child with teachers from the school they will attend when they leave Pre-School.
YES  /  NO
I give permission for Kids Count to use nappy cream purchased by themselves.
YES / NO

Kids Count agreed guidelines for accessing and using Tapestry ‘Online Learning Journeys’
As a parent I will…
· Not publish any of my child’s observations, photographs or videos on any social media site.
· Keep the login details within my trusted family
· Speak to a member of staff if I experience any difficulties accessing my child’s learning journey.
I agree to the guidelines above:
Print name:_____________________________Signature:_________________________
All children (aged 0-14)
· I give my permission for staff to escort my child in an emergency to the Doctor or Hospital, to seek appropriate medical advice and to act ‘in loco parentis’, if necessary.
YES  /  NO
· I give consent for my child to have the correct dosage of Calpol if they require it during the day. We will only ring you for permission if your child has been in less than the four hours allowed between doses. Please provide Calpol if you know that your child may need it during the day.
YES  /  NO
· I give consent for photographs of my child to be displayed in the setting
YES  /  NO
· I give consent for photographs of my child to be displayed on the setting’s website.
YES  /  NO

· I give consent for photographs of my child to be displayed on the setting’s Facebook.
YES  /  NO
· I give permission for my child to go for local walks around the village accompanied by at least two members of staff.
YES  /  NO
· I give permission for my child to have Kids Count suncream applied. 
YES  /  NO
If you have circled no you MUST bring suncream in for your child each year. 

· I give permission for the setting to share information and reports with my child’s health visitor.
YES  /  NO

Health visitor name: ………………………………………………………..Tel:…………………………………………
· I give permission for my child to have their face painted, if it is part of their interest or a special occasion, such as ‘Children In Need’
YES  /  NO



Out of school club children (aged 3-14 only)
· I give permission for my child to go out in a car/mini-bus for trips out in the holiday club. 

YES  /  NO
For any other trips in a vehicle you will be notified prior to the trip.

· I give permission for my child to take part in craft activities using the glue gun. (If you do not want your child to take part at a certain age (e.g 3, 4 etc) then please state next to your signature the age you are comfortable for your child to start using this item with support from staff)
· YES  /  NO

· I give permission for my child to take part in make up, hair and nails activities. 
(If you do not want your child to take part at a certain age (e.g 3, 4 etc) then please state next to your signature the age you are comfortable for your child to start using these items with support from staff)

YES  /  NO  (Hair)         YES  /  NO (make up)            YES  /  NO (nails)

ALL PARENTS MUST SIGN BELOW: 
Parent’s name:
Parent’s signature 
Date:










Kids Count, Riddings Lane, Hartford, CW8 1NA
Tel – 01606 74100   Email: info@kidscountonline.co.uk  www.kidscountonline.co.uk
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Parent/carer Contract - Terms and Conditions of Kids Count
· We are open 51 weeks of the year, and on Christmas Eve and New Year’s Eve (if not a weekend) we shut at 1pm. We also close bank holidays and weekends. 
· Fees are payable monthly in advance; we ask that fees are paid within the first seven days of the invoice date. Invoices settled after seven days will incur a late payment charge, at a flat rate of £5.00 for invoices under £100.00, and £20.00 for invoices over the £100.00. We accept credit and debit card payments using the card machine which is in the office situated at Nursery, or over the telephone. You may pay in cash, using childcare vouchers or by internet banking. 
· A 10% sibling discount is given on the elder child’s fees, on pre-booked regular sessions only.
· A non-refundable deposit of £35.00 is required to secure a place. This will be deducted from your first invoice. 
· Full fees will be charged for absence due to occasional days off or sickness. However, if more than 10 working days have been missed, half fees will be required to retain your place. 
· Full fees will be due if the setting must shut due to unforeseen circumstances in the short term.
· Children will not be released into the care of anyone other than those named on the enrolment form, unless authorised by the parents personally contacting the Leadership Team. Children will not be released into the care of anyone under the age of sixteen.
· Please inform us of any changes to your child’s booking pattern as soon as possible. This includes absence from Kids Count and children attending any after-school activity sessions at school. There will be no swaps/refunds for children who are on a school trip etc. 
· Four weeks’ notice in writing is required prior to your child leaving Kids Count.
· Four weeks’ notice is also required if you wish to change regularly booked sessions. Ad-hoc sessions during term and non-term require two weeks’ notice to change or cancel sessions. Sessions that are booked at short notice (less than two weeks) cannot be cancelled and are non-refundable.
· Late collection of a child is charged for and will be added to your invoice. If you are late collecting your child after a 4pm or 5pm session, the charge will be £3.00 per five minutes. After 6pm it is £6 per 5 minutes. After 6.30pm, there is a flat rate of £50.00 per 30 minutes. The leadership team have the right to waive this if they feel they had sufficient notice. 
· Illness – after sickness/diarrhoea, please keep your child at home for at least 48 hours after the last bout.
· Contagious diseases – Kids Count MUST be notified immediately i.e. chicken pox. Please follow your doctor’s advice.
· Medication during the day – if this is required, please complete the appropriate form. If your child is prescribed antibiotics, we are unable to accept them at Kids Count until the third day of medication.
· Illness at Kids Count – parents or the alternative emergency contact will be informed as soon as possible, and the necessary arrangements made.
· We do not accept responsibility for and will not be held liable for the loss or damage of, any items a child brings into Kids Count, and would recommend that your child does not bring in any items other than those necessary for their day in Kids Count. This includes children’s electronic devices and mobile phones.
· Persons using the car park do so at their own risk. Please remember you can only use the drop off bays for dropping off your child/ren or picking them at Kids Count only. If you need to drop off or pick up at school, you must park elsewhere.  
Staff at Kids Count deserve to work in a safe and secure environment. We will not tolerate abusive, foul, or aggressive language or behaviour and any such behaviour may lead to your child’s place at Kids Count being terminated with immediate effect
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